SHIPPER'S LETTER OF INSTRUCTION

1a. EXPORTER (Name and address including Zip code)
_JH G 406 AMAPOLA AVENUE SUITE 200, TORRANCE, CA 90501
LOGISTICS
Vour Worcwide Cornection T (310) 952 9434 | F: (310) 212-5000
2. DATE OF EXPORTATION 3. TRANSPORTATION REFERENCE NO.
b. EXPORTER'S EIN (IRS) NO. c. PARTIES TO TRANSACTION 4a. CHECK BOX FOR SERVICE REQUESTED b. QUOTE # c. SHIPPER MUST CHECK
Related I:lNon-related D Port-to-Port
Economy Air Export D Door-to-Port Prepaid
4d. ULTIMATE CONSIGNEE Expedited Air Export D Port-to-Door Collect
D Ocean D Door-to-Door Third Party
D Other (specify) Not all options available for all services or Acct No..
destinations. Standard port-to-port service
will apply unless specified.
_______________________________________________________________ This request for cargo insurance shall not be binding upon JAG Logistics unless JAG 4f. SHIPPER REQUESTS INSURANCE
e. INTERMEDIATE CONSIGNEE Logistics specifically agrees in writing to undertake the handling or transportation of o
this shipment at an increased rate that would include and additional cargo insurance Yes $
fee. Any cargo insurance req is subject to availability, u iter's approval If "Yes", please indicate declared value
and conditions of coverage for customs. "No" will apply unless
I5 FORWARDING AGENT specified.
Ha: JAG Logistics
406 Amapola Ave. Suite 200 6. POINT (STATE) OF ORIGIN 7. COUNTRY OF ULTIMATE DESTINATION
Torrance, CA. 90501
8. LOADING PIER 9. MODE OF TRANSPORT (Specify) 14. CARRIER IDENTIFICATION CODE 15. SHIPMENT REFERENCE NO.
10. EXPORTING CARRIER 11. PORT OF EXPORT 16. ENTRY NO. 17. HAZARDOUS MATERIALS
__YES _NO
12. PORT OF UNLOADING (Vessel and air only) 13. CONTAINERIZED (Vessel only) 18. IN BOND CODE 19. ROUTED EXPORT TRANSACTION
__YES _NO
Cargo Items tendered or directed to be tendered by your firm for air transportation are subject to aviation security controls by air carriers and
'when appropriate other government regulations. Copies of all relevant shipping documents showing cargo's consignee, consignor, description,
and other relveant data will be retained on file until the cargo completes it's air transportation.
20. SCHEDULE B NUMBER DESCRIPTION OF COMMODITIES (Use columns 22-24)
VIN/PRODUCT NUMBER/ VALUE (U.S. dollars omit cents)
D/F or SCHEDULE B NUMBER QUANTITY-SCHEDULE B UNITS SHIPP!NG WEIGHT VEHICLE TITLE NUMBER (Selling price or cost if not sold)
M (kilograms)
(21) (22) (23) (24) (25) (26)
27 LICENSE NOJLICENSE EXCEPTION SYMBOL/AUTHORIZATION 28, ECCN (When required)
20. Duly authorized officer or employee The Exporter authorizes the forwarder named above
4 Py 8 . 29a Attached.. OR Prepare Attached.. OR Prepare
to act as forwarding agent for export control and
customs purposes. Export Declaration Consular Invoice
30. | certify that all statements made and all information contained herein are true and correct Letter of Credit Destination Customs Invoice
and that | have read and understand the instructions for preparation of this document, set Import License Certificate of Oriain
forth in the "Correct Way to Fill Out the Shipper's Export Declaration.” | understand Commercial Invoice Prepare Draft
that civil and criminal penalties, including forfeiture and sale, may be imposed for making Packina List Insurance Certificate
false or fraudulent statements herein, failing to provide the requested information or for Restricted Article Statement Restricted Carao Labels (Oniv)
violation of U.S. laws on exportation (13 U.S.C. Sec. 305; 22 U.S.C. Sec. 401; 18 U.S.C.
Sec. 1001; 50 U.S.C. App 2410). 29b. 29c.
Signature Confidential - for use solely for official purposes au- SPECIAL INSTRUCTIONS: Shipper’s Instructions in case of inability to deliver consignment as consigned
thorized by the Secretary of Commerce (13 U.S.C. 301 (g). |:| Abandon |:| Return to Shipper
Title Export shipments are subject to inspection by U.S. I:I Deliver To
Customs Service and/or Office of Export Enforcement. P The shipment herein described is accepted in apparent
Date good order (except as noted) subject to all terms and conditions of
this contract on the face and reverse sides of this letter of instruction.
Telephone No (Include Area Code) E-mail address Liability for the shipment covered by this letter of instruction does
not extend beyond its actual air movement and the territorial
extent of the terminal area defined in our tariffs.

This shipment will move under the terms and conditions of JAG Logistics, which shall apply unless the shipper specifies another routing in "Special Instructions” above. In such cases, JAG will act as the agent of the shipper and specified
carriage, terms, and conditions shall apply.

INOTE: The Shipper or his Authorized Agent hereby authorizes the above named Company, in his name and on his behalf, to prepare any export documents, to sign and accept any documents relating to said shipment and forward this shipment in
accordance with the conditions of carriage and the tariffs of the carriers employed. The shipper guarantees payment of all collect charges in the event the consignee refuses payment. Hereunder, the sole responsibility of the Company is to use
reasonable care in the selection of carriers, forwarders, agents, and others to whom it may entrust this shipment.

THE BELOW SIGNATURE AUTHORIZES AND CONSENTS TO SCREENING, OPENING, AND/OR INSPECTION OF ALL CARGO TENDERED FOR TRANSPORTATION BY AIR FROM THE DATE OF THIS NOTIFICATION FORWARD,
WITHOUT LIABILITY TO JAG LOGISTICS. | ALSO CERTIFY THAT HIS CARGO DOES NOT CONTAIN UNAUTHORIZED EXPLOSIVES, INCENDIARIES, OR OTHER DESTRUCTIVE SUBSTANCES OR ITEMS. | AM AWARE THAT THIS
ENDORSEMENT AND ORIGINAL SIGNATURE AND OTHER SHIPPING DOCUMENTS WILL BE RETAINED ON FILE FOR A MINIMUM OF 30 CALENDAR DAYS, AFTER ANY TERMINATION OF AN AIR CARGO BUSINESS
RELATIONSHIP, AND THAT THIS DOCUMENT WILL BE MADE AVAILABLE TO THE TSA UPON REQUEST.

REPRESENTATIVE SIGNATURE: (SIGN NAME) X_ PRINT NAME X DATE.




NOTICE CONCERNING CARRIER’S LIMITATION OF LIABILITY

This Notice includes some important terms and conditions for carriage. Additional terms and conditions
Including Definitions, Advances of Funds, Notice of Arrival of Goods, Notice of Claim and other provisions
are included herein by reference to the transport document, copies of which are available on request.

IF THE CARRIAGE INVOLVES AN ULTIMATE DESTINATION OR STOP IN A COUNTRY OTHER
THAN THE COUNTRY OF DEPARTURE, THE WARSAW CONVENTION (AIR) OR THE CARRIATE
OF GOODS BY SEA ACT (SEA) MAY BE APPLICABLE AND WILL GOVERN AND IN MOST CASES
LIMIT THE LIABILITY OF THE CARRIER IN RESPECT OF LOSS, DAMAGE OR DELAY TO
CARGO, UNLESS A HIGHER VALUE IS DECLARED IN ADVANCE BY THE SHIPPER AND A
SUPPLEMENTARY CHARGE PAID IF REQUIRED.

THE WARSAW CONVENTION LIMITS THE LIABILITY OF CARRIER OR AIR FREIGHT FOR-
WARDER TO U.S. $9.07 PER LB (U.S. $20 Per Kilogram) OR THE EQUIVALENT IN MOST CASES.
OTHER CARRIAGE AND STORAGE TO SIMILAR LIMITATIONS. SEE BELOW.

AIR WAYBILLS
INTERNATIONAL CARRIAGE

« Carriage hereunder is subject to the rules relating to liability established by the Convention
for the Unification of Certain Rules relating to international Carriage by air, signed at Warsaw, October 12,
1929 (hereinafter called “the Convention: or “the Warsaw Convention”) or that convention as amended at
The Hague, September 28, 1955, whichever may be applicable, unless such carriage is not “ international
Carriage” as defined by the Convention.

« To the extent not in conflict with the foregoing, carriage hereunder and other services performed by
each Carrier are subject to (i) applicable laws (including national laws implementing the Convention)
government regulations, orders and requirements, (ii) provisions, herein set forth, and (iii) applicable tariffs,
rules, conditions of carriage, regulations and timetables (but not the times of departure and arrival therein) of
such Carrier, which are made part thereof and which may be inspected at any of its offices.

« Any Carrier’s name may be abbreviated on the face of an Air Waybill, and the full name and its
abbreviation may be set forth in such Carrier’s tariffs, rules, conditions of carriage, regulations or timetables.
The first direct Carrier’s tariffs, rules, conditions of departure shown on the face of an Air Waybill. The
agreed stopping places (which may be altered by Carrier in case of necessity) are those places, except the
place of departure the place of destination, set forth of any Air Waybill or shown in Carrier’s timetables as
scheduled stopping places for the route. Carriage to be performed hereunder by several successive Carrier’s
is regarded as a single operation.

LIMITATION OF LIABILITY OF CARRIER FOR DOMESTIC CARRIAGE: Except as otherwise
provided in the Conditions of carriage, in carriage to which to which the Warsaw Convention does not apply.
Carrier’s liability shall not exceed U.S. $9.07 per Ib (U.S $20 per kilogram) or the equivalent of goods lost,
damaged, or delayed unless a higher value is declared by Shipper and a supplementary charge paid.

DECLARATION OF A VALUE:

(a) Shipper acknowledges that he has been given an opportunity to make a special declaration of the
value of the goods shipped and that the sum entered on the face of this Shipper’s Letter of Instructions as
“Declared Value For Carriage”, if in excess of U.S. $9.07 per Ibs. (U.S. $20.00 per kilogram) or the
equivalent, constitutes such special declaration of value if a supplementary charge has been paid. If any
supplementary charges for declaration of value in excess of $20.00 per kilogram are assessed as a
percentage of the value of the cargo, then such percentage shall be deemed to be of the total value and not of
the excess over $20.00 per kilogram.

(b) If the sum entered on the face of the Shipper’s Letter of Instructions or on the face of an Air
Waybill as “Declared Value for Carriage” represents an amount in excess of the applicable limits of liability
referred to in the above Notice and in these Conditions, and if Shipper has paid any supplementary charge
that may be required by Carrier’s tariffs, conditions of carriage or regulations, this shall constitute special
declaration of value and in this case Carrier’s limit of liability shall be the sum so declared. Payment of
claims shall be subject to proof of actual damages suffered.

(¢) For both domestic and international carriages (the latter subject to the Warsaw Convention if
Shipper does not declare value for carriage, the liability of Carrier is limited to the actual value of goods lost
or damaged up to a maximum of U.S. $9.07 per Ib, regardless of the value Shipper Declared for customs.

CARRIER’S LIABILITY FOR DAMAGED GOODS: Except as the Convention or other applicable law
may otherwise require: (a) Carrier is not liable to Shipper or to any other person for any damage, delay or
loss of whatsoever nature (hereinafter collectively referred to as “damage”) arising out of or in connection
with the carriage of the goods, unless such damage is proved to have been caused by the negligence or
willful misconduct of Carrier and there has been no contributory negligence of Shipper, consignee or other
claimant: (b) Carrier is not liable for any damage directly or indirectly arising out of compliance with laws,
government regulations, orders, or requirements, or from any cause beyond Carrier’s control; (¢) If the
charges for carriage having been based upon the value declared by Shipper, it is agreed that any liability
shall in no event exceed Shipper’s declared value for carriage stated on the face hereof, and in the absence of
such declaration by Shipper, liability of Carrier shall not exceed U.S. $9.07 per Ib. (U.S. $20 per kilogram)
or the equivalent of goods destroyed, lost, damaged or delayed; all claims shall be subject to proof of value.

WEIGHT OF GOODS USED FOR ASSESSING DAMAGES: In cases of loss, damage or delay of part
of the consignment, the weight to be taken into account in determining Carrier’s limit of liability shall be
only the weight of the package or packages concerned. Carrier has the right to request supporting

evidence from the shipper to verify the actual weight of the consignment. Notwithstanding any other
provisions, for “foreign air transportation” as defined by the U.S. Federal Aviation Act: 1) in the case of loss
of damage or delay to a shipment, the weight to be used in determining the carriage of such shipment; and
2) in the case of loss of, damage or delay to a part of a shipment, the shipment weight in 2) above shall be
prorated to the package covered by the same air waybill whose value is affected by the loss, damage or
delay. The weight in the case of loss or damage to an article within a package shall be the weight of the
entire package.

AGENTS OF THE CARRIER: Any exclusion or limitation of liability applicable to Carrier shall apply to
and be for the benefit of Carrier’s agents, servants, representatives and any person whose aircraft is used by
Carrier for carriage and its agents, servants and representatives. For purposes of this provision Carrier acts
herein as agent for all such persons.

FORWARDING, REFORWARDING, OR ON CARRIAGE BY JAG LOGISTICS: The goods, or
packages said to contain the goods, described on the face hereof, are accepted for carriage from their receipt
at Carrier’s office or airport terminal at the place of departure to the airport at the place of destination. If so
specifically agreed, the goods or packages said to contain the goods, described on the face hereof, are also
accepted for forwarding to the airport of departure and for re-forwarding beyond the airport of destination.
If such forwarding or re-forwarding is by carriage operated by Carrier, such carriage shall be upon the same
terms as to liability as set forth in paragraphs 1, 2 and 4 hereof. In any event, the issuing Carrier and last
Carrier, respectively, in forwarding or re-forwarding the goods, shall do so only as agents of the shipper,
owner or consignee, as the case may be, and shall not be liable for any damage arising out of such additional
carriage, unless proved to have been caused by its own negligence or willful misconduct. Shipper, owner
and consignee hereby authorize such Carriers to do all things deemed advisable to effect such forwarding,
including but without limitation, selection of the means of forwarding or re-forwarding and the routes
thereof (unless these have been herein specified by Shipper), execution and acceptance of documents of

carriage (which may include provisions excluding or limiting liability) and consigning of goods with no
declaration of value, notwithstanding any declaration of value in this Shipper’s Letter of Instructions or an
Air Waybill.

SUBSTITUTION OF CARRIERS: It is agreed that no time is fixed for the completion of carriage
hereunder and that Carrier may without notice substitute alternate Carriers or aircraft. Carrier assumes no
obligation to carry the goods by a specified aircraft or over any particular route or routes or schedule, and
Carrier is hereby authorized to select , or to deviate from the route or routes of shipment notwithstanding
that the same may be stated on the face hereof or on the face of any air waybill. Shipper guarantees payment
of all charges and advances.

UNPAID COLLECT CHARGES: A direction by the Shipper/Consignor that shipment be delivered
“Freight Collect” or “Freight Payable AT Destination” is insufficient to relieve the Shipper/Consignor of
liability for unpaid freight charges upon the failure of the consignee to pay the freight charges in the absence
of a written agreement to the contrary between Shipper and Carrier. In the event that consignor requests that
a freight collect shipment be released to consignee free of freight charges, it is understood that consignor has
agreed to pay these charges.

NOTICE OF CLAIM:

« Shipper or person entitled to delivery must make a complaint in writing to the Carrier for damage,
loss or non-delivery. Notice of damage must be given, in most instances, within 7 days of receipt. See Air
Waybill for specific terms.

 The complaint shall sufficiently describe the goods concerned and contain the approximate date and
details of the damage

* Any rights to damages against Carrier shall be extinguished unless an action is brought within two
years from the date of arrival at the destination, or from the date on which the cargo ought to have arrived,
or from the date on which the transportation stopped.

OCEAN BILLS OF LADING

APPLICABLE LAW: The ocean bill of lading issued to you by the Carrier transporting your cargo will
contain, or refer to, Laws, Acts and/or Conventions that limit the carrier’s liability for loss of or damage to
your cargo incurred while the cargo is in its custody.

LIMITATION OF LIABILITY: In most cases in which the carrier is liable for loss or damage to your
goods, the carrier’s liability is limited to U.S. $500.00 per package or, for goods not shipped in packages,
per customary freight unit. Higher compensation will be paid only when the shipper declares a higher value
for the goods shipped and so states in the ocean bill of lading and additional freight is paid. In that case, the
amount of the declared value shall be substituted for that limit.

WAREHOUSING

LIABILITY FOR DAMAGED GOODS: The warehouse endeavors to exercise reasonable care and dili-
gence in regard to your goods. In the event that the warehouse fails to exercise such reasonable care,

it shall be liable only for such loss or damage caused to the goods that could have been avoided by the
exercise of such care.

LIMITATION OF LIABILITY: In the case of loss or damage that results from the failure of the
warehouse to exercise such care, the amount of liability shall be limited to U.S. $0.50 per pound, Maximum
$50.00 per lot.

OPTIONAL INCREASE OF WAREHOUSE’S LIABILITY: The shipper may increase the

warehouse’s stated liability limits on part of all of the shipper’s goods by making written request to the
warehouse. Such request may be made either at the time of the signing of the storage agreement or within a
reasonable time after the signing of the agreement. The warehouse may, in return for increasing its liability,
increase its storage charges commensurate with its increase in liability.

STATUE OF LIMITATION: The warchouse receipt (of contract) contains reasonable provisions as to the
time and manner of presenting claims and instituting actions based on claims arising out of the storage of
the shipper’s goods. These provisions will also govern where a suit may be brought.

INSURANCE: When the Shipper or consignee requests insurance. Carrier or forwarder will effect
coverage at Shipper’s expense under its open policy, subject to all of the terms and limitations thereof.
Such open policy includes the following cargo clauses: (a) all risks, and (b) War, strikes, riots and civil
commotions.

ALTERATION OF CONTRACT PROVISIONS: No agent, servant or representative of Carrier has
authority to alter, modify or waive any provision of this contract.

SHIPPER’S COMPLIANCE WITH APPLICABLE LAWS: Shipper shall comply with all applicable
laws, customs and other government regulations of any country to, from, through or over which the goods
may be carrier, including those relating to the packing, carriage or delivery of the goods, and shall furnish
such information and such documents as may be necessary to comply with such laws and regulations.
Carrier is not liable to Shipper or any other person for loss or expense due to Shipper’s failure to comply
with this provision.

LIEN: (1) The Carrier shall have a lien on the Goods which shall survive delivery, for all freight, dead
freight demurrage, damages, loss, charges, expenses and any other sums whatsoever payable by or
chargeable to or for the account of the Shipper under this Contract of Carriage and any contract preliminary
hereto and the cost and expenses of recovering the same and may sell Goods privately or by public auction
without notice to the Shipper. If, on sale of the Goods, the proceeds fail to cover the amount due and the cost
and expenses incurred, the Carrier shall be entitled to recover the deficit from the Shipper. (2) If the Goods
are unclaimed during a reasonable time, or whenever in the Carrier’s opinion the Goods will become
deteriorated, decayed, or worthless, the Carrier may, at his discretion and subject to this lien and without any
responsibility attaching to him, sell, abandon, or otherwise dispose of such Goods solely at the risk and
expense of the Shipper.

SUITABILITY FOR TRANSPORT: The acceptance, by the Carrier, of any article, shall not be deemed to
be an acknowledgement that the article is suitable for transportation.

SEVERABILITY OF CONTRACT TERMS: Insofar as any provision contained or referred to herein or
in the applicable Air Waybill, ocean bill of lading or warehouse contract may be contrary to mandatory law,
government regulations, orders, or requirements, such provision shall remain applicable to the extent that it
is not overridden thereby. The invalidity of any provision shall not affect any other part hereof. Omission of
any information from a transport document does not invalidate the document or the limitations of liability.

JAG LOGISTICS
(800) 539-0030 / jaglogistics.com
406 Amapola Ave., #200 / Torrance, CA 90501



